
Once you sign up the 
patient in the system, all 

they have to do is 
respond with “Y.”  

The patient will get a text 
that looks like this:

Text messaging works!

Ask every patient for their 
mobile number >50%

Respond to our 
text reminders

Now, patients don’t have to remember their three-digit code.

Ask for the patient’s mobile number.1

Navigate to Patient File>Select Patient.2

Tab to Notify and mark as Y3

4
Enter the mobile number, mark the location as 
Home, and mark Mobile Service as Yes. Click on 
ADD [F3]

5 Tell the patient to reply with Y to the welcome 
message. 

HOW IT WORKS


